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REDACTED - FOR PUBLIC INSPECTION 

VIA OVERNIGHT DELIVERY 

June 25, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

5929 Balcones Drive, Suite 200 
Austin, TX 78731-4280 
Phone: 512.343.2544 
Fax: 512.343.0119 

Received & lnspecied 

JUN 2 7 2014 

FCC Mail Room 

RE: REOUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection 
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality 
Improvement Plan included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 
07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket 
No. 10-208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Peoples 
Telephone Cooperative, Inc. (the Cooperat ive), Study Area Code 442065, is submitting a completed 
FCC Form 481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket 
Nos. 10-90 and 11-42. The Cooperative, by its authorized representative, hereby requests 
confidential treatment of two attachments to its FCC Form 481: (1) the five-year service quality 
improvement plan and (2) the financial annual report, both of which were redacted in the ECFS 
submission. The request for confidential treatment of the five-year plan is being made pursuant to 
section 0.459 of the Commission's rules and Exemption 4 of the Freedom of Information Act (FOIA). 
The request for confidential treatment of the financial annual report is being made pursuant to the 
FCC's November 16, 2012 Protective Order in WC Docket No. 10-90 et al. These attachments 
contain competitively sensitive data that Peoples Telephone Cooperative, Inc. maintains as 
confidential and does not normally make available to the public. Release of this information would 
have a substantial negative impact on the Cooperative. 

No. of Copies rec'd () ~ / 
LlstABCOE 
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Five-Year Service QualltY Improvement Plan 

Pursuant to section 0.459 of the Commission's rules and Exemption 4 of FOIA, Peoples Telephone 
Cooperative, Inc. requests that the text and data extracted from its five-year service quality 
improvement plan be withheld from public inspection because it contains competitively sensitive 
commercial and financial information that the Cooperative keeps confidential. Public availability of 
this information would have a substantial negative impact on the Cooperative. 

In accordance with section 0.459 of the Commission's rules, the following information is provided in 
support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan. 
Specifically, confidential treatment is sought for all information in the five-year plan related to the 
Cooperative's access line counts, existing broadband capabilities, and its network investment 
plans through 2019 that will improve service quality for its customers. 

(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC 
Form 481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 
requires incumbent local exchange carriers receiving high cost support to attach a five-year 
service quality improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1). 

(3) Explanation of the degree to which the information is commercial or financial, or contains a trade 
secret or is privileged: 

The five-year service quality improvement plan contains granular information on the 
Cooperative's access line counts and existing broadband capabilities as well as detailed plans 
for financial investments in its network through 2019 to improve service to subscribers. This is 
closely guarded, privileged information that the Cooperative does not make publicly available. 
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(4) Explanation of the degree to which the information concerns a service that is subject to 
competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of-return 
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or 
more wireless Internet service providers. Most RLECs also face competition from at least one 
other wireline broadband provider such as a larger cable company, who will typically seek to 
"cherry pick" the lower cost portions of the study area. In addition, all RLECs face competition 
throughout their territories from satellite broadband providers. 

(5) Explanation of how disclosure of the information could result in substantial competitive harm: 

Disclosure of the information contained in the five-year plan would provide competitors with 
detailed, granular information regarding the Cooperative's access line count, its existing 
broadband capabilities, and its strategic plans for network investments. This would give 
competitors invaluable confidential information with which to develop their own strategies for 
investing in the service area, thereby bringing substantial competitive harm to the Cooperative. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Cooperative has continually treated the extracted information in its five-year plan as 
confidential and carefully controls the information to protect it from competitors. Access to the 
information is limited to employees that require it and to non-employees with confidentiality 
obligations such as lenders, consultants, auditors, and attorneys. In addition, when such 
information is required to be submitted to a state regulatory authority it has been filed as 
confidential information, not available to the public. 

(7) Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the public, and third party 
access is limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: 

The Cooperative requests that the extracted information be withheld from public inspection 
indefinitely. Although the information reflects the Cooperative's service improvement plans for a 
five year period, it would provide a very useful baseline for competitors for several years beyond 
that period. 
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(9) Any other information that the party seeking confidential information treatment believes may be 
useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained 
from a person that is privileged or confidential. Based on the responses provided above, the 
information in question satisfies this test. 

Bnanclal Annual Reoort 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost 
support to attach a full and complete annual report of the Cooperative's financial condition and 
operations pursuant to 47 C.F.R. §54.313(f)(2). Peoples Telephone Cooperative, Inc. seeks 
confidential treatment of its financial annual report pursuant to the November 16, 2012 Protective 
Order in WC Docket No. 10-90, et a/.1 The Protective Order specifically covers information filed 
pursuant to 47 C.F.R. §54.313(f)(2). 

Peoples Telephone Cooperative, Inc. is providing to the Office of the Secretary, under seal, this cover 
letter and the Form 481 filing which includes the confidential information that is being requested to 
be withheld from public inspection. 

Each page of the five-year service quality improvement plan confidential submission bears the 
legend, "CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, "CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 
05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being 
provided with the confidential filing. Each page of the redacted filing and accompanying cover letter 
is marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information are also 
being delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline 
Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative 
Company through its E-File system as an attachment to the FCC Form 481. 

1 Connect America Fund et al .. WC Docket No. 10-90 et al., Protective Order, DA 12-1857 (rel. Nov. 16, 2012). 
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This cover letter includes no confidential information and the text is the same in both the non
redacted and redacted versions except for the confidentia lity markings. 

Please contact me if you have any questions. 

Sincerely, 

Lisa A. Mclaughlin 
Authorized Representative for 
Peoples Telephone Cooperative, Inc. 

LAM/ pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commission, (2 hardcopies of non-redacted submission) 
Mr. Steven Steele, Peoples Telephone Cooperative, Inc. 



F«Form411 
FCC Form 481- Carrier Annual Reporting 

Data Collection Form 

OMB C-..1 No. J060.0986/0MB control Ho. J060.Gl19 

My20U 

<010> Study Area COde 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person Identified In data line <030> 

<039> Contact Email Address: 

442130 

PEOPLES TEL COOP -TX 

2015 

Gena von Reyn 

9038783172 ext. 

Email ot the person identified In data line <030> genav~plesco.n.net 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,.) ___ .... 

I I ~-chedt box if no outaaes to report 

~::::::: :• 1r1 I • I 

(comp/m•tt«hod-*"'ttl) 

<320> Unfulfilled Service Requests (bro;.ad::b:.:a::.:nd.::l:...._ _ _:I =11=====:L '---------, 
442130txl30 . pdf 

<330> Detail on Attempts (broadband) 

<400> Number of complaints per 1,000 customers (voice) 

<410> F~ed 1~~-·-06_-_7 _____ ~ 
<420> Mobile .__o_._o ______ _, 
<430> Number of Complaints per 1,000 customers broadband) 
<440> F~ed ~o_. _o ______ ~ 
<450> Mobile o.o 
<SOO> Se.rvlce Quality Standards & Consu._m_e-r""P-ro""t-ect...,..,...io-n""R'"""u,...le-s""c'"'ompliance 

<510> 

, .. ,.,_ .. ,.., 

<600> 

<610> 

<700> Company Price erlngs voice (complm<rttod>od--J 

<710> Company Price Offerings (broadband) (complrr.<rttodtod-kJhtttl 

<800> Operating Companies and Affiliates (comp111uttodtffWO<kshttlJ 

<900> Tribal Land Offerings (Y/N}? 0 {!) 11/ru, complnunocMd-*"'.,tl 

<1000> Voice Services Rate Comparability ldt«tto-crificalionJ 

I 
mu~~"'-"' I 

<1010> ... ---------=---=----------~ ,_da<riptlttdo<-1) 

<1100> Terrestrial Backhaul (Y/N}? {!) Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compi<tt •ttocMd-bhnt} 

(comp/.W•tt«Md-*lhtttl 

Price cap Carriers, Proceed to Price cap Addltlonal Documentation Worksheet 

Including Rate-of-Return carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chttlc tolnditvte cmf/lcoli«I} 

<2005> ,_,,,,., .. ~_,, 

Rate of Return carriers, Proceed to ROR Addltlonal Documentation Wor1!sheet 
<3000> (c!r«* to lndlcok crijlcoll«I} 

<3005> 

.II lbl 2 7 2014 

FCC Marl Room 

54.313 54.422 
Completion Completion 

Reauired Required 

'1 ; ~~'1 
I I '~'''~ 
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I II ' 
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' ~~~ ' 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study_ Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of ~rson Identified In data line <030> 

<039> Contact Emili Address - Email Address of person Identified in data line <030> 

<110> Has your company received Its ETC certtflcatlon from the FCC? 

4421l0 

PEOPLQ TSL COOP -TX 

2015 

Gena ,,_ lleyn 

90Jl?ll172 ext. 

genaYT9pe0pleacOOl. net 

es/no) 0 
<111> 

If your answer to Line <110> Is yes, do you have an existing §54.202(a) •s 
year plan• flied with the FCC? (yes/no} 0 0 
If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) •s year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, In subseque.nt years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality Improvement 
plan pursuant to§ 54.202(a). The Information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detailing progress towards meetln1 plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to Improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to Improve service capacity 

Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

H21JOTX112 .pdf 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 

Page 2 

Page 2 



(200) Senrtce Outage Reportllll (Voice) 

Data Colle<tlon Form 

<010> Study Are• Code 442130 

<015> StudyArea N.mt PZOPJ..U TSJ. COOP • TX 

<020> Prosr:•m Ye•r 201s 

<030> Contact Name - Person USAC should contact reprdln& this data Gena von Reyn 

<035> Contact Telephone Num_ber - Number of person Identified In data fine <030> 9038713172 ext. 

<039> Contact Email Address · Em•ll Address of person Identified In data ffne <030> gena~oplHcOll. net 

<220> b: b2: bl> <114: <c2: - -

NORS 
Reference Out119 Stlrt Out119St1n OutepEncl Outage Encl Numbetof 
Number Date nme Date nme Customen Affected TOtll Number of 

Customers 

911 Flcllltles 
Affec:tecl 

IYes/Nol 

Page3 

FCCForm 481 
OMB Control No . 3060-0986/0MB Control No. 3060-0819 
July2013 

- <f> 
Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Ams Service 0Uta1• Preventative 

ell that eDDlvl IYes/No) Resolution Procedures 

Page3 



(700) Prtc:e Offertnss lndudlng Voice Rate 01t1 

Oat• Collection Form 

<010> Study_ Area Code 442130 

<015> Study Area Name PEOPLES TBL COOP -TX 

<020> Prolfllm Year 201s 

<030> Contact Name - Person USAC should contact regardlrlg !his_ clat~ ______ Gena von ll•vn 

<035> Contact Telephone Number - Number of person Identified In data line <030> 9038783172 ext. 

<039> Contact Email Address - Em all Address of person ldtn_tl__fi_ecl In data line -~~ genavrepeop_1 .. c ..... net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I 1/l/2014 I 

<703> <al> - - <a2> <a3> - - <bl> <b2> 
Residential local 

<b3> --

Stlte Exchann llLECl SACICETC) Rate T\'lle S.rvlce Rate State Subscriber line Cham 

~-- ·-"" ... ·--··-L.- -" 

<b4> -

Page4 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<bS> -- <C> 

Mandatof\' Extended Area 
State UnlYemll Service Fu Servtce Chal'l!e Total per line Rates and Fe" 

Page4 



(710) Broadblncl Price Offerlnp 

Dita CoRectlon Form 

<010> Study Art• Code 

<015> Study ArH N-

<020> Progrwn Yew 

442130 

PBOPLBS ft!. COOP ·TX 

2015 

<030> Contact N1me • Person USAC should conuct reawclna this data o.na von lt•yn 
<035> Conbet Telephone Number· N_urt1ber of person Identified In dltl llne <030> 9o>nnn 2 ext · 

<039> Contact Elnlll Address - Email Address of person kltntlfted In data line <030> genavrepeoplHc:o11 . net 

<711> <11> - - <12> - <bl> <b2> 

State Regul1ttd 

<o 

Sntt Exch1.,.,.llLECI Resldtntlll Rite Fees Total Rite ind Fees 

c--- - .J 
- - - ··- - --

... "' ,,_ '"'""" 

<ell> 

Broedband Senllat. 
Download Speed 

IMl>Dsl 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 306G-0819 

July2013 

<d2> <d3> <d4> 

UHp Allow.nee 
lr01db111d Stnllce • llHP AllOWlnat Action Tllttn When 

Uolo9d-(MbMI IGBI Umlt Reached (select ) 

Pages 

Pages 



(800) Operating Companies 

Dete Collectlon Form 

<010> Sl\Jdy Area Code 44 2UO 

<015> Study Area Name PllOPLU TKL C'OOP -TX 

<020> Pro1111m Year 2015 

<030> Contact Name - Person USAC should contact regardl111 this data o•"• vo!Ll!em 

<03S> Contact Telephone Number- Number of person Identified In data Hne <030> t0Jnn112 ext. 

<039> Contact Emall Address • Emall Address of person Identified In data Une <030> ~navrepeoplHc:om. net 

<810> Reporting Cirrier Peoplu Te lepbona COOperative , Inc. 

<811> Holdln&_9>mt>ll~ ncne 

<812> Operating Company none 

<813> <11> <12> 

Affllletes SAC 

- s ee au 1chea worKsn ~et -

Page6 

FCCForm 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<•3> 

Doing Business As Compeny °'Brand Deslgnetlon 

Page6 



(900) Tribal Lands Reporting 
Data Collection Form 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact re~rdlng this data 
<035> Contact Telephone Number - Nu111ber of person Identified in data line <030> 
<039> Contact Email Address - Email Address of person Identified in data ilne <030> 

<910> Tribal land(s) on which ETC Serves 

442130 

PllOPLU TIL COOP ·TX 

2015 

- "°" ll•yn 
tOll7Ul 72 ext. 

9enavrtrpeopl••com.net 

Page7 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<920> Tribal Government Engagement Obligation 

I ---- - I 

If your company serves Tribal lands, please select (Yes, No, NA) for e;ich these boKeS 

to confirm the status described on the attached document{s), on llne 920, 

demonstrates coordination with the Trlbal government pursuant to 
§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> 

<923> 

<924> 

<.925> 

<.926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compllance with Rights of way processes 

Compllance with Land Use permitt.ing requirements 

Compllance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compllance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes,No, 

NA) 

~'~ 

Name of Attached Document 

Page7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 
442130 

PrOPLU TIL t'OOP ·TX 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data oena von Reyn 

<035> Contact Telephone Number· Number of ~erson Identified in data line <030> 903naJ112 ext . 

<039> Contact Email Address · Email Address of p_E!rson ldentlfle~ in data line <030> 9enavrepeop1 .. c ..... n•t 

Please chedc this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

FCCForm481 
OMB Control No. 306o-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 

Pages 



(1200) Terms and Condition for Ufellne Customers 
lifeline 
Data Collection Form 

<010> Study Area Code 442130 

<OlS> Study Area Name PIOPLSS TllL COOP ·TX 

<020> Pro~_m Yj!ar __ --21lll 

<030> Contact Name· Person USAC should contact rep!dlng this data a.na von ~•YI! 

<035> Contact Telephone Number· Number of person Identified in data line <030> tolt11n 12 ext . 

<039> Contact Email Address· Email Address of ~rsQ_n Identified In dajll llne <030~ ~~nav~l!!l<>Pl••c~. net 

FCC Form481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Page9 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I . -- UH I 
Name of Attached Document 

<1220> link to Public Website HTTP / / peopluc-.n•t/ aupport/ Ulephone·hq/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 
or the website listed, on line 1220, contains the required Information pursuant to 
§ S4.422(a)(2) annual reporting for ETCS receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[I] 

[ZJ 

(l4J 

Page 9 



Page 10 

FCCForm481 (2000) Price Cap Carrier Addltlon1I Docum1nt1tlon 

Oita CoHectlon Form 

tndudlno Rote-of·R.rum CJ1"irrs o/111/attd with Pr/a Coo Loco/ Exchonot Corrlm 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Aro Code uzuo 
<015> Study Aro Name noti.11 m. QOOP ·T!t 

<O:ro> Ptosr-m Year 2ois 
<030> Contact Name • Person USAC should contact reprdln1 this d1t1 <Jena~ vo.1 Reyn 

<035> Contact Telepho11e Number · Number of person Identified In d1t1 Hne <030> 9031713112 ext . 
<039> Contact Email Address • Emili Address of person Identified In data llne <030> qenav~C>PlueOI!. net 

l...-__,._ .. .:.,._·. --~r.~ __ ._,.;,. __ - ....... -.. - _,.:..'-.. • _.'J-...._ . _ _ -·•- _ .. ·:_;;,: .~--., -·~-.~".-...::::."":!' .. ~~ .. ...;.':.,.--.=...:::.:..~·~-=·---~• · ~-·-,-~.--; , . ., ,...,·_;,· ·; 
CHECK the boxes below to note c:ompnance as• rwdplent of lncramental Connett Amerta PhaM I support. froien Hlsh Cost support, Hfch Cost support to offMt access dlarp reductions, and Connect America Phase II 

support as Ht forth In 47 OR t SUU(b).(c),(d),(e) the lnfomlatlon repotUd on this fonn end In the doatments .U.ched below Is ecairate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect AmerlCll Phlse I reporting 
2nd Year Certlflcetlon (47 CFR § S4.313(b)(1)) 
3rd Yew Certification (47 CFR § S4.313(b)(2)) 

Price Cap Carrier ReceMnc ff01en Support Certification (47 CFlt t 54.312(a)} 
2013 Frozen Support Certlflcetlon 
2014 Frozen Support Certlflcatlon 
2015 Frozen Support Certlflcatlon 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR t 54.313(d)) 
Certlftcatlon Support Used to Bulld Broadband 

Conmtet America Phase II Report! .. (47 CFR § 54.313(11) 
3rd ye• Broadband Savlce Certification 
5th year Broadband service CertlfiQtlon 
Interim Progre" Certlftutlon 

Please check the box to confirm that the attached document(s), on llne 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(11l, as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Ustlng Required Information 

P11e 10 



(9000) ..... Of 11-.i CMrlet Addldonll O.W-t811on -- ------- ""·-... I 
0... ~ Forlll ~CcclCrolllo. ~CofttrolHo. ~1' 

Mr201J 

<010> Stl!'lr__ArHCod•____ ______ _______ ----~-4Ul0 

<OlS> ~-"-'"'°---------------------- PIOP~_-TX 
<020> ~YHI' 201§ 
cOJO> ConQa __ ,,,,_ USAC--._..si.cthkdata Gena ~ 
cOlS> ContoctT~Nunlbtr_·_l!_l!_.....,af _ ___ lndota ... GllO> Hll71ll7.2 ext. 
cOS!I> ContllCt(mallAdclrou-f""'HAdclreuof,.._ __ lftclaea.,.cO:JO> aena~ooi.aeam.nat 
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CHECK the boos below to ...... tomplltncw on ... flw , ........... qoltllly pion 1......-to •7 011 t $U02(• 1l •lot prlntoly lltld am.rs. tM"""C.....,..... wldl the flnendal ""'°" ... ,.........,._HI""'" In 47 

Oii f '4.JU(f)CZ). I flllthtt ttrtlff tlltt Ille~ l'fl*tedon tNs forftl llld lntht-tlltchtd -Is•-•· 

13010) ,.....,_ lltpoll on S Y-Pltn 
Mlletlone Cl"lllcotlon (47 CfR I SU13lf)l1NQI 

Name ol Altlched Oocumoftl llttlnc Requifwd lnf0t.,.Uon 

PIMse d"9Ck this boat IO conf\nn lhat lhe alleched documenl(a). on lne 3012 com.Ins the requhd Wcrnwtion punuane IO 
130111 § 54.313 (1)(1J(i), lhe'*1iar llhd ptOllfde hnumbet, ~Mid~ of ccmmunly andlorinlGlulloN IO""*flbepl 
~ IM:Cets lo llrodlend Mtllb In ... pnceclng celtfldar yes. D 

(3012) Community AMllor Institutions (47 CfR t SUUll)(lKM)) I I 
J ~ - . -• - 1. J -• "-

(301J) .. _._,.........,tttltlllOAC.rrltrf'7C1fttSUU{l)(2)) IYtl/llol e .......-JM!adiOd OoCumotitlbtlna "-""-~~ 
(3014) lfyes,doHyourc.,....nyftlUhtftUS1no111lrepon cYts/Nol e 
Pteaae chedt lhese boxes to conllnn INll lhe au.died documem(a), on line 3017, con181ns lhe !*lw.d lnlotmetlon punuant IO§ 54.313(1)(2) oompllence requm: 
(JOlS) EloWonk copyoftholr1nnual RUSrtPOtU(Optratlna ltoport lot ID 

T-nkllloMllo<rowenl ...... ....._., ....... ___ .. _ .. ""I- 0 I 
130171 If tile -so ls yes on lint 3014, 1ttadl yourc~s RUS 1nnull 

"""" ond .a roqUAd documenllClon 

(5011) If the-st ls noon ... 301•, kyour-.ipanyaudled7 
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Bor'°""rs, 

fJOZJI Undtrlylne lnformotlon subjtctod to• - by an~ cmflled 
publk -nt•nt 
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FCCrotm481 
OM8Contro1No. ~ControlNo. 3060-0819 
July2013 

<010> Study m1 cede 442130 

<015> Study Are• Hime PEOPLES TEL COOP · TX 

<020> Protram YHr 2015 

<030> Contact Name· Person USAC should c:ont1ct reerdins this dac. Gena VOD Reyn 

<G35> Contlct T!lephone Number. Numbar of p!!M!ft ~in dlt. Une <030> '03'783172 ext . 

<039> Contlct EtnaA Address· Email Address of penon Identified in dlt. line <030> genavr0pe0pleac:oa. Mt 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAlf: 

Certlflaltion of Officer •s to the Accul'K'f of the D•i. Reported for the Annu.I Reporttn& fol' CAF « U Recipients 

certlfytMt •-• o"'-of the NpOrtlnaQl'llef; Myr..,. llblldes IDdtacle _..the .auracyof 1Mwul~1...--tor...._l_..Sllpp0rt 
~;and, to die best of my lcnowledp. the lftfomMtloft Nporuct on this forlll wt 111..., .mdwnem Is-· 
Hime of Rellortinl Clrrler: PIOPLBS TEL COOP •TX 

SWnature of Author!Md Officer: CERTIPIBO OllLINE 0.11 0,/24/2014 

Printld n1me of Authoriied Office<-: Sharon Hurley 

lntte °' .....itlon of Auchoriled Officer: -g•r of Aegulatory Affaira 

!Telephone numb« of Audloriled Officer: 9031713144 ext. 

~udv Ml• Code of Reoonlnl catrier: 442130 Rlln1 Due Dell "" this form: 07/01/2014 

Persons wWYlly l'lllldnc.fllse sta-ts on this'°""' ctn be punlsMd i., fine 0t fo!f9ll\ft under the~ Ad ol 1tJ4, 47 u.s.c. ff 502. 501(11), or fine«~ 
under Tiile 11oltho Unlt..t-Code.llU.S.C. f 1001. 



----------------- - -------------------- -------- ---------·-.. ·· · ........ - ............ .. 

Po .. U 

FCCForm<Cll 'Cel1iflmlon · Apnt/ c.nler o.ta Collectton Form OM8 Control No. JO&O.OM6/0MB Control No. 306(M)819 
JIAy20U 

<010> Stuc!y ArH Code 442130 

<OlS> Study Aru Nome PllOPLSS TEL COOP •TX 

<035> ContactT•ptioneNumber-Numberof perso111dentifiedlndota h <OJO> 9031713172 ut . 

<039> Contact Emol AddtUS• Emlll AddlUS of penon ldentifted lndata lne <OJO> geaavr!p!Oplucoe . net 

TO BE COMPLETED BY THE REPORTING CARRIER. If AN AGENT IS FIUNG ANNUAL REPORTS ON THE CARRIER'S BEKAlF: 

Certification of Officer to Authorize an Agent to Ale Annuel Reports for CAF or u Recipients on Behalf of Reportinc carrier 

I cetllfy 1N1 (HMM of Afl'll) ls8Ullloftl8d to.._..._ lilloi ..... Oft reported• lllNlf of h,.......,. arrt.r. I 
MCI ~!Mt lam.,. ofllcerofh NpOrtlftll c..ter;.., ,.....,._.... ...... .,........Ille~ ofllle.wUll dlLla....,.. .....,..._.pnMdldtoh...-..i 
egenl; aftd, to Ille beat ol my llnowledge, the NpCll1a and clU provided IO the 8UlhottlllCI egetd Is---. 

Nome of Au1horlted Alrent: 

Nl mo of Reportllljl C.rrier: 

151.naturt of Authorized Ofllctr: Date: 

!Printed ....... of Allthorlncl Olllcer: 

lrllle 0tr Dmition of Aut""--Ofllctr: 

ITeleliane number of AuthortHcl Offlcar. 

~ Aru Code of lie......._ C.nter: ...... Due Dote for this form: 

"-"""' wtllfullv ""'ltloc folse sut-ts °"this'°'"'..., bt punl-11¥ flM °' bfelt..,. uncler tit• CommunlatlOfts Act ol 1934, 47 u.s.c. ff SOl. 503!1>~ Of fine 0< .....,,_ 
underTltlt 18olthe UNlod Stotesc.od•, 18U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflatlon of Apnt Authorized to Rle Annual Reports for CAF or LI Rftlplents on Behalf of Reportlnc carrier 

I. as asHt fot the reportkl1 anltf, certify that I• Mltllorize4 to sullallt tlle-ual NpOtU for lllllversal sentce support reclpleitts oa llellalf of tlle ~ anlef; I have.,,..,..... 
die data reported ..., .. Nied oa data provided by the reportlftc carrier; Md, to tlMt best of my lulowledp, tlM lftfonnaelcin r.,CNtM herela ls - · 

Name of lleportllljl C.rrler: 
N.,,,.of Authotlied_Of _ol_ 

l~tureof Authorlled 6-ntOlf ·-o1-: Dote: 

Printed name of Authortzed - or - of Alrent: 

ITltle or Dailtiari of Autho<Lted-or Emni.-ot ._..t 

IT•Dhone numbff of Autho<Lted .U.nt or Em......_ of ._..t: 

~ ArH Code of Rennnln• Cerrier: Flllow Due O.te fot this form: 
~ ···-·-· ... ... - ... ,_ .. - -··· 

Pof10fts ........,.,...... ,_ 11.-u Oft tMI form c .. bt -lshod 11¥ ftM Of bfelturo Ulldor the Communlcatloftt Act of 1934, 47 u.s.c. ff SO.t SOJ(bL cwftne Of.,._ -Tiiie 
18 of tho U..bd - Godo. 18 u .. s.c. t 1001. 

, ... u 
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(700) Price Offertnp lncludln& Voke bte Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Arel Name 

442130 

PROPIAS Ta. COOP ·TX 

<020> Program YHr 2015 

<030> Contact Name - Person USAC should contact reprdln1 this datt Gena von Reyn 

<035> Contact Telephone Number - Number of person identified In data line <030> 'OJl71Jl72 ext. 

<039> Contact Emall Address - Email Address of p_erson Identified In d1t1 llne <030> _g~n~~l .. c<llll.n•t 

<701> Residential local Service Cherie Effective Date 

<702> Single State-wide Residential LOCll Service Charge 
[1'1/2014 I 

<703> 

<11> <12> <13> <bl> <bl> 
Residential Local 

<b3> 

State Excha_, llL£CI SAC(aTC) RateTvn. Service Rai. State Subscriber Untt Cha,.. 

TX BEN FRANKLIN PR 10. s 0.0 

TX ROXTON PR 10. 5 o.o 

TX t'M" ~~ GA.I! Pit 10.5 o.o 

TX TALCO PR 10.S o.o 

TX WYNNE Pit 10.5 o.o 

TX YANTIS PR 10 . 5 0.0 

TX uJ..aA.U.tO tll:UU'jl..:.tl PR 10.5 0 . 0 

TX SANDY CREEK Pit 10. 5 o.o 

TX GOLDEN PR 10 . 5 0.0 

TX CYPRBSS SPRINGS I'll 14 .0 o.o 

TX CAMPELL I'll 10 . 5 o.o 

TX DRY CREEK PR 10.s o.o 

TX JIM HOGG PR 10 . 5 0.0 

<b4> 

State Unlvenal Servtc. Fff 
0.54 

0.54 

0.54 

0.54 

0.54 

0.54 

0.59 

0.54 

0.54 

0.54 

0 .54 

0.54 

0.54 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<bS> <c> 
Mandatory Ext•nded Area 

Service Chern Totlll -.11ne Rates and i:.. 

3 . 5 14 .54 

J.S 14 .54 

) . 5 14 . 54 

l . 5 14.54 

) • 5 14 . 54 

3 . 5 14 . 54 

s .o 1'.0t 

l .5 14 .54 

l.5 14.54 

o.o 14 .54 

) . 5 14 .54 

) . 5 14 . 54 

) . 5 14 .54 



(710) Bro11dbend Price Offerings 
D1te Collection Form 

<010> Stlldy Area Code 

<015> Study Are• Name 

<020> Program Yeat 

4421)0 

Pl!lOPLllS Tl!L COOP ·TX 

2015 

FCC Form4a1 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
Jllly2013 

<030> Contact Name - Person USAC should contact regll(lfirl& this data Gena von Reyn 

<035> Contact Telephone Number· Number of person Identified in data line <030> 9038783172 ext. 

<039> Contact Email Address· Emall Address of person Identified In data line <030> genav~opleac0111, net 

<711> <al> q2> <bl> <b2> <C> <dl> <d2> <d3> <d4> 

state Exchance (ILEC) Resldenti.I State Repblted Total Rates Broadband Service. Proadband Service Usage Allowance Usage Allowance 
Rate Fees and Fees Downloed $pffd Upload Speed (MbpsJ (GB) Action Taken 

ALL (Mbps) When Limit Reached {select) 

TX 39.95 0.0 39. 95 2.0 1.0 O.O Ocher, We do not have a Uoage Allowance 

49.95 0.0 49 . 95 4,0 1.0 O.O Other, We do not have a Uaage l\llowance 

59 . 95 0.0 59 . 95 s . o 2.0 O.O Other, lie do not have a Uoage Allowance 

9'.95 0.0 99,95 lO.O 2• 0 o.o ocher, We do not have a Uaage llllowance 



(800) Operating Companies 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Prosram Year 

<030> Contact Name - Person USAC should contact regarding this data 

4421)0 

PEOPLSS TIL COOP •TX 

1015 

Gena von Reyn 

<035> Contact Telephone Number- Number of person Identified In data line <030> 9011101 ?2 ext . 

<039> Contact Email Address - Emilll Address of person ldentlfled In data One <030> genav~_1 .. c.,. . net 

<810> Rel)Ortlna Carrier Peoplea Telephone COOperatiY11, Inc. 

<811> Hoklln1 Company none 

<812> Operating Company none 

<813> <al> <a2> 

Afflllltes SAC 

Texas RSA 783, Inc. 40041 

FEC Communications 40009 

FCCFonn481 

OMS Control No. 3060-0986/011118 Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Dalanatlon 

Peoples Wireless 
ConNEXTions Telcom 



REDACTED - FOR PUBLIC INSPECTION 

LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

Following is the initial five-year service quality improvement plan for Peoples Telephone Cooperative, 
Inc. ("Peoples" or "the Cooperative") pursuant to 47 C.F.R. § 54.202(a)(1)(ii) that requires an eligible 
telecommunications carrier (ETC) to describe proposed improvements or upgrades to the ETC's 
network throughout its service area. The USF/ICC Transformation Order establishes a publ ic interest 
obligation for rate-of-return ETCs to provide broadband service at speeds of at least 4 Mbps 
downstream and 1 Mbps upstream (4:1) "upon reasonable request. " A service quality improvement 
plan cannot project where in the service area reasonable requests will be made. However, t he 
proposed service improvements in t his plan result in the availability of 4:1 or better service to a 
greater portion of the Cooperative's service area than is currently available. 

Although this plan is a good faith effort by t he Cooperative, it is subject to change, given the 
uncertainty faced by ETCs regarding whether capita l investments will be recoverable over t he five 
year planning horizon. Factors that may affect the capital improvements plan include erosion of the 
customer base due to competition, alternat ive technologies, economic conditions in the service area, 
and unpredictable changes in the universal service support amounts an ETC receives. 

Peoples owns and operates thirteen exchanges serving subscribers in north eastern Texas. The 
service area includes portions of Camp, Delta, Fannin, Franklin, Hopkins, Hunt, Lamar, Titus, Upshur, 
and Wood counties. This service area covers approximately 842 square miles. 

1 



Exchange Name 
Tot.al 

Square 
Miies 

REDACTED - FOR PUBLIC INSPECTION 

Baseline Network Description 

Table 1 - Current Broadband Capabilities 

Estimated Tot.al 
Tot.al Existing Population Broadband 
Access Lines Served capable Lines 

Estimated 
Broadband 

capable 
%Broadband 

capable 

2 



REDACTED - FOR PUBLIC INSPECTION 

2014 - 2019 Service Quality lmorovement Plan 

Table 2 provides Peoples' intended service quality improvements and associated capital expenditures for 2014 - 2019, by exchange, along 

with estimates of the population that will be served by the improvements. 

Exchange Description ot 
Improvement 2014 

Table 2 - Service Quality Improvement Plan 

2015 2016 2017 201B 2019 

Estimated 
Population 
Served by 

3 



REDACTED - FOR PUBLIC INSPECTION 

Narrative Description: 2014 - 2015 

4 



REDACTED - FOR PUBLIC INSPECTION 
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LINE 330 - DETAIL ON ATIEMPTS (BROADBAND) 

Peoples Telephone Cooperative, Inc. (the Company) strives to serve every customer who requests 

service. In the event a customer is beyond reach in any of its service areas, Peoples will try to reach the 

customer by adding a booster to the line. 



ATTACHMENT A 

LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES 
COMPLIANCE 

Peoples Telephone Cooperative, Inc. (the Company) complies with applicable service quality standards 
and consumer protection rules as required by the state regulatory commission and the Federal 
Communications Commission. 

The rates, terms, and conditions under which the Company operates are outlined in its Local Exchange 
Tariff, which is approved by the state commission. The Company's tariff contains provisions regarding 
its customer service and protection practices, including resolving disputes with the Company, applying for 
service, the classification of business and residential rates, deposits, billing and payment for service, 
refusal, disconnection and cancellation of service. The tariff is available for customer review in the 
Business Office, as requested. Rates and terms of service are disclosed to customers upon application for 
service both verbally and in writing as part of a packet of information for new customers. Rates, 
applications and certain terms of service are also available on the Company's website. 

Service quality standards are established by the state commission and the Company consistently meets or 
exceeds the standards and provides reports to the state commission, in accordance with the state 
commission' s rules. 

The protection of customers' privacy and information is of utmost importance and the Company has a 
policy and established operating procedures that comply with the FCC's Customer Proprietary Network 
Information Rules (47 C.F.R. §§64.2001-64.2011). Certification and a description of those operating 
procedures are filed at the FCC annua11y. 

1 



LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

Peoples Telephone Cooperative, Inc. (the Company) is able to function in emergency situations. The 
Company has a reasonable amount of back-up power to ensure functionality without an external power 
source. Peoples' system is reinforced by battery back-ups installed at its headquarters office and 
generators at its central offices. The Company also has numerous portable generators that are available to 
be moved to any of the remote office sites. In addition, the central & remote office sites are constantly 
monitored by the switch which alerts the answering service dispatch in the event trouble is detected. The 
network is capable of managing traffic spikes resulting from emergency situations. 

Peoples' is able to reroute traffic around damaged facilities. Although the Company' s ability to reroute 
traffic around damaged facilities is not absolute and may be limited in certain circumstances, there is a 
restoration plan in place for expeditious recovery of service, including splicing of damaged facilities when 
warranted. 

1 



LINE 1010 - DESCRIPTIVE DOCUMENT FOR VOICE SERVICES RATE 

COMPARABILITY 

Peoples Telephone Cooperative, Inc. 's rates are at the current national benchmark established 

in July 2013 and are below the national benchmark announced for 2015. Therefore, we are not 

more than two standard deviations above the applicable national average urban rate. 
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IJOOSal Opentlllc 11eport for,_...,....,,-. o1-.. Clnlers Fa:fonn411 
...... Sheet . Dela C"'*- form OMI Contral Ne>.~ 
~lcU ltil(lOU 

<010> (Study- Code <010> 
<015> ISWclv Alu Name <015> 
<020> f Prcerom v .. r -<030> (Con!Kt Namt • p.,._ USAC should ccr11act r~e ...... thlt dato <050> 
<055> (Contact Ttle~ _Number ._N_un>IJer_of perlC<l ldtntlfled In data Rne <030> <OS5> 
<0!9> (Cont1ctTt~ftMI Addre11· Emo11Addreucf 1*1Cft idtfltffltd In data Int <030> <0!9> 

I I r Flies•• rwlewed •Incle ._any 
r Fllod as r-conscldlltod -ny 

Filed•• 1ul>sldlorf of rl'lllwtd conlOldot.ct compony 

I I I IF Flied .. •udlllld •lnclo -ny 
----~r-----;----tr Flied as oudlllld consolidat.ct company 

-----i-- -+r Flied., 1ubtldlorf o11<1dbd c:onsolldllted comp1ny 

aRTIFICATION 
w, h..-W.-~ that tlw t"'11n /n 111/s "'°"-°"'In ocoordo.,.. wldt lht OC00<1t>tr <Ntd otfwr-"* of tlw .,.,ttm ottdr~ lht stotw of lht 

Slo\tture 

ASSETS 
QJRllENT ASSETS 

I. C.sh ond Equiwllefttl 

z. C.1trllUS Consttuctlon Fund 

3. Alftllota" 
o.Teleccm.--blt 
b.OtherAa:ountl-blt 
c. NotalltaceMblo 

4. I Non-Afflllet .. : CUtNnt Mot..C.pltll LnlU 
o. Toleccm1 Accounts ltecolvlble i.-ne T-• Accrued 
b. Other AcClounU .....i.oblt Olher Tl-Aarutd 
c. --.blo Other c:un-UI-

5. lntarat_ DMdtndl _ble 15. !Total Q.wftnl Ulbllitles 115 tlwv Ml 

5. Materio.._,.,,ttd LONG·T!llM DEBT 
Funded Dobt-llUS Nolw1 :J 
Funded Dobt-Rll -.S _ J 
.Funded Debt.ffl- J 
!Fvnc1td o.bt.oo.r I 
! Funded Debt·Rlnl !?Mlop. l.oen I 
I Premium (Dloccunt) on vr Debt I 

7. Mlterll~Non-ted 

8. ,,. ....... nts 

9. Other a.r.nt Assot& 
10. Total Olmnt-(I 1'wv tl 

NOHCUllRINT ASSETS 
11. h-•-nt In Alllllottd Companies 

• • Rural 1.u .. 

.. ,..,,. Fn>mAISIWd~n1t1 I 
Other Lonc-T•rm Debt _] 
Total Lonc·T..-m Debt (36 lhru 45) I 

~I 
u. loo;;;r-u 

• • 11\nl D!velopo 
b. -...al Dtwlc>PtMnt OTHlll UAI. a DEF. ClllOITS 

13. -•latedlmut!Mftt& 47. Othof •T..-m Ulbllllts 
14. Olher-t- .... Othof Dlterr.d Credits 
15. Deferred,.,.._. • · Othof Jurlsclcdonll Dfffet -1&. J"'lldldlonlll Dllferen<ft 50, Total OIMt U.bllltJH Ind Deferred Owditl 1tlwu41 
17. Tolal Noncurrtnt AINU (11 lhru 16: IQUITY 

PlAHT, l'tlOPUTY, AHO !QUIPM!NT 
11. 
19. 
20. 

~ ------- __ ===:] 
22. 
n. Total (qu!ty (51""" 57) I 

24. TOTAL UAllUTIU AND IQUl1Y la5t46+50t511 



(JOOSbl Optfltlnc ""'°"lot '"""tel\"lleld - ol - Cartltn 
.. , ... Shett. Doti eon.ctlo• '°"" 
heo2ol S 

- Study lW• Code 
<01$> ~AIHNllM 
c020> ,.,.,.mv .. , 
<Ollb C--· p....,.VSACollo<rld eo11t1Ct ......... 11* doto 
<015> c-.aTelophonoN-· -ofpo....,,lde-ln•wh-
- Contad T....,._ lmol-.-fmoll....._of __ ll'l_h<Ollb 

FCCFOrm411 
OM9c-IOINo. _. 

M'/20U 

<010> till.Ill 
<015> '"""T <020> ,..,.,,,, ( .... Inc.. 

<Ollb Gtn!...,,,..,, mu 
lll8ZWl1 

,MTl.STATIMINTSOflNCOMIANlllllTAllllOfAltlNllSOllM-
1- ......,_s._,_ 
z. 
), 

'· s. 
6. 
7 . .. 
t. 

JO. 
11. 
u. 
!!-. 
1•. 
1$, 

16. 
17. Sto1u11dloat T1nt 
18. Fodontl-TUl.t 
1'. 
20. 
n . 
22. 
a 
2" 
25. 
26. 
F. 
:za.&1-...., 
~ 

'°· u. 
JZ. 
n 
M . 
'5. 
M. 
J?. 
JI. 

"· '°-
41. 
4Z. .,, 
"· 45 • .... 
47 • .... 

ITIM 

~,.., .. __ : 
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(300Scl Operatlnc Report for Privately-Held Rate of Retvm cant.n 
Balance Sheet - Data Collectlon Form 
Page 3 of 3 

FCCFoml481 
OMB Control No. 3060-0986 
July 2013 

<010> mm <010> Study Aru Code 
<015> Study Area Name 
<020> Procram Ytar 

<015> Peoples Tt!IQbODI CooP•f!tlyt, Inc. 
<020> a21i 

<030> Contact Name - Penon USAC should contact regudlng this data 
<035> Contact Telephone Number - Number of person Identified In data line <030> 

<030> Gena von Rnn 
<035> 903f7Ul72 
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ARNOLD, WALKER, ARNOLD, & CO., P .C. 

Cerdfud Public Accountants a1td
1

Consu/tanta 

Peoples Telephone Cooperative, Inc. and Subsidiaries 
Quitman, Texas 

MEM.Hll 

TtUIS-~Of 
ConlW'hlllkAtt-11 

We have audited the finaoclal statements of Peoples Telephone Cooperative, Inc. and Subsidiaries fur the year 
ended September 30, 2013, and have issued our report thereon dated December 6, 2013. Professional standards 
require that we provide you with infonuation ·about our responsibilities under generally accepted auditing standards, 
as well as certain information related to the planned scope and timing of our audit. We have communicated such 
information in our letter to you dated November 20, 2013. Professional standards also requite that we oommunicate 
to you the following information related to our audit. 

Significant Audit Fjndiogs 

Qualitaliwl Aspect.r of A.cccunling Practices 

Managcmeat is responsible for the selection and use of appropriate accounting polici05. The significant accounting 
policies used by Peoples Telephone Cooperative, Inc. and Subsidiaries are described in Note 1 to the f.tnancial 
statements. No new accounting policies were adop~d and the application of existing policies was not changed 
during 2013. We noted no transactions entered into by the Company during the year for which there is a lack of 
authoritative guidance or consensus. All significant transactions have been recognized in the. financial statements in 
the proper period. 

Accounting estimates aro an integral part of the financial statements prepared by n111nageme:nt and are based on 
managemecrt's knowledge and experience about past and current events and assumptions about future events. 
Certain accounting esti~ are particularly sensitive because of their significance to the financial statements and 
because of the possibility that future events affecting diem may differ sigoificantJy from those eXpected. The most 
sensitive esciroates affecting the financial statements were: 

Management's estimates of the depreciable lives of assets is based upon a range of lives generally used by 
telecomrnwiicarions service entities. Management's estimates ofliabillties ofpostretirement benef$ other than 
pensions u based upon actuarial reporting. 

The financial statement disclosures are neutral, consistent, and clear. 

DljJlcul1ies EncoU11tered In Performing tJr. Audit 

We encountered no significant difficulties in dealing with management in perfonning and completing our audil 

Corrteled and Uncorrecl#d Misstatements 

Professional standards require us to accumulate all mis.statements identified dtaing the audit, otbct than those that 
are clearly trivial, and communicate them to the appropriate level of management. Manaiiement has corrected all 
such misstatements. In addition, none of the misstatements detected as a result of audit procedures and com:cted by 
management were material, either individually or in the aggregate. to the financial statements taken as a whole. 

DisagreemMl3 with Management 

For purposes ofthls letter, a disagreement with management is a financial accounting, reporting, or auditing matter, 
whether or not resolved to our satisfaction, that could be significant to the financial statements or the auditor's report. 
We are pleased to report that no such disagreements arose during the course of our audit. 
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ManagemenJ Representations 

We have requested certain representations ftom· management that are included in the: management representation 
letterdatecfDecembe{6, 2013. 

Managemenl Consuftati<Jtu·111ilh Other lndtpendiJtt Accountal'll.f 

In some cases, management may decide to consult with othet: accountants about auditing and aceounting mattcirs, 
similar to obtaining a "second opinion" on certain situations. l£a consultation involves application of an accounting 
principle to the Company's fin.ancial statements or a determination of the type of iuditor's opinion that may be 
exprossed on those statemonts, our professioMl standards require the consulting accountant ta check with us to 
determine that the consultant has all the relevant facts. To our knowledge, there were no such consultations with 
other accountants. 

Other AudiJ Filldings or lssuu 

We generally discuss a variety of matters, including the application of accounting principles and auditing standards, 
with management each year prior to retontion 15 the Company's auditors. However. these discussions occumd in 
the normal coarse of our professional relationship and our responses were not a condition to our retention. 

Other Mattera 

With respea to the supplcmentacy information accompanying the financial statements, we made certain Inquiries of 
management aod evaluated the form, content. and methods of preparing the infonnation to determine that the 
Information compli~ with U.S. generally accepted a~nting principlC3, the method of preparing it has not 
changed from the prior period, and the iofonnation is appropriate and complete in relation to our audit of the 
financial statements. We compared and reoorlciled the supplementary information to the underlying accounting 
records uud tQ prepare the financial statements or to the financial statements themselves. 

This infonnation is intended solely for the use of the Board of Peoples Telephone Cooperative, Inc. and Subsidiaries 
and is not intended to be, and should not be, used by anyone other than these specified parties. 

Respectfully, 

~( ~. ~ & ffe. t f'. e.. 
Arnold, Walker, Arnold & Co .. P.C. 


